
 
 
 
 
 
 

 
 

 
 

 

 

 

Beacon Campus 

IT Apprentice 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
Thank you for expressing an interest in becoming an IT Apprentice. 



 

 
 
 

Beacon Campus 
 

IT Apprentice 
 

18 Month Fixed Term Contract 
36 hour per week, 46.53 weeks per year 

Required ASAP 

Salary Range: £5.60 per hour 

Closing Date:  25 March2019  

 
This is an outstanding school.  “Exemplary behaviour, mutual respect and a highly inclusive 

culture are key contributory factors’ (Ofsted 2012) 

We are looking for a proactive and analytical Support Engineer to join our busy and dynamic 

team supporting a diverse range of networking and server infrastructures. The successful 

candidate will be able to demonstrate a wider ranging knowledge, experience and interest 

in other technologies.  

The successful applicant will be: 

 An excellent communicator with excellent interpersonal skills 

 Innovative and seek opportunities for improving systems 

 Willing to adapt to change  

 Able to work in a busy IT environment with changing priorities 
 

The Beacon Multi Academy Trust is committed to safeguarding children and the successful 

applicant will be subject to an enhanced DBS (Disclosure & Barring Service) check. 

An application form can be downloaded from our website (www.bealhighschool.co.uk). 

Please forward your electronic applications to beasuccess@beaconacademytrust.co.uk   

 

Please note, we reserve the right to close or extend this position, therefore we would urge 

candidates to submit an application as soon as possible. 

http://www.bealhighschool.co.uk/
mailto:beasuccess@beaconacademytrust.co.uk


 Role Description 

Responsibilities  

This post holder will carry out a range of basic tasks that are well established and follow laid down processes, 

but will have opportunity to recommend changes or improvements to processes.  They will have no supervisory 

responsibility other than helping/inducting less experienced staff in the work of the organisation.  These posts 

will include customer facing roles.   

The post holders are accountable for producing work that is free of error and within timescales.  

Purpose of role 

To provide an effective and efficient IT service for the efficient running of the Beacon Multi-Academy Trust. 

General duties and responsibilities  

 Server, network, Mac and PC (laptops and desktops) support 

 Creating and updating documentation and processes  

 Maintenance and management of IT hardware on a day to day basis  

 Software support and troubleshooting 

 Backup management, including data restoration  

 Creation and management of user accounts using Active Directory 

 Logging issues and tickets using a Helpdesk System 

 Liaising with second and third line support to resolve issues 

 Prompt response and resolution of support calls 
 
The above mentioned duties are neither exclusive nor exhaustive, duties and responsibilities of the post may 
change as requirements and circumstances change. The post holder may be required to carry out such other duties 
as requested by management that are broadly within the level of the post. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
  



Technical and Behavioural Criteria 
 

 Essential (E) 

Desirable (D) 

 

Application (A) 

Interview (I) 

Reference (R) 

Qualifications 

1. Level 2 Qualification at grade C or above in English, Maths and 
Science 
 

E A/I/R 

2. Good numeracy and literacy skills  
E A 

Professional Experience, Knowledge and Understanding 

3. Previous experience within a school IT environment 
D A/I/R 

4. Demonstrable experience in a busy ICT department 
E A/I/R 

5. Technically inquisitive, with a proven ability to maintain up to 
date knowledge and awareness under own initiative 

E A/I 

6. Willingness to develop knowledge of use of ICT and other 
specialist equipment/resources 

E I/R 

7. Self-motivation 
E A/I 

8. Ability to relate well to children and adults 
E A/I 

9. Proactive, personable, confident and analytical 
E A/I/R 

10. Truly passionate about IT and technology  
E A/I 

11. Problem solving mindset  
E A/I 

12. Able to manage expectations at all levels, and communicate 
accordingly  

E A/I 

13. Excellent team player able to contribute ideas and support 
fellow team members at all times  

E A/I 

14. Excellent and confident customer service skills  
E A/I/R 

15. Organised and disciplined  
E A/I 

16. A structured logical approach along with a professional work 
ethic 

E A/I 

BMAT is committed to safeguarding and promoting the welfare of young people and expects all members of 

staff to share this commitment. Enhanced DBS Disclosure is required for this post. 

 


